
 

Purpose 

The target groups 

With an increasing number of immigrants, 

migrant workers and asylum seekers in Europe, 

speeding up adjustment in the labor market 

has become vital. Finding suitable jobs for 

them, or education, is a demanding task. The 

FAST TRACK online quiz was made to assess the 

skills of workers for: Kitchen Helper, Tiler and 

Health Care Helper. The tests are non-verbal 

since the target group has very little knowledge 

of the language that is spoken in the new 

country. Some of them may have been 

educated in their native country, but have lost 

the diploma that proves it. 

Users of the tests 

Possible users of the tests are counsellors in 

the following places: job centers, work places, 

schools, directorates of labor, and centers for 

volunteers. 

Main purposes - passing or not? 

The main purpose of the quizzes is to find out 

whether the tester has basic knowledge, 

required for one of the jobs, mentioned above. 

However, after doing the quiz, the tester will 

not get an official certificate or diploma.  If he 

appears to have basic knowledge regarding 

kitchen work, for example, a counsellor will 

probably recommend him for that kind of a job 

or guide him towards education in that sector. 

If the tester does not “pass” he should be 

advised to try another line of work or be 

educated in a field of his interest. 

The tests can be used as a placement test or 

screening of prior work experience; this would 

give ideas for work integration or education.  

Using the quizzes as training material is also 

possible. 

The quiz can detect the testers’ interest 

regarding certain jobs. 

Does the tester know how to dress an invalid 

with a broken arm? 

Short description of the tools 

Each quiz includes approximately 40 questions, 

which are divided into 4 subtests. The question 

types are: yes/no questions, sequences and 

matching. There is always a framed “question 

picture / symbol” first and a question mark 

beside it. The result, (how many right answers), 

appears once the quiz is done. 

The tiler test is done for an actual profession, 

tiler, whereas assistants in kitchens and nursing 

homes are generally considered to be unskilled 

workers. Nursing homes are either private or 

public, and the same could be said about 

kitchens. Regulations on work procedures 

differ somewhat between countries, regarding 

the three jobs chosen by Fast Track. However, 

we believe that the tool defines whether a 

person should be encouraged to look for a 

certain type of work or education in the new 

country. 

User’s Guide 



 
 

Delivery 

What you need 

You need a computer or tablet and internet 

access to take the test. In order to get the best 

results, you need a peaceful place and time to 

do the test and to give feedback and 

recommendations. If you want to give the 

results printed, you need a printer. It is also 

possible to send the results by email. 

Short description of the test 

This test is for assessing migrants’ prior 

vocational skills without using a language. All 

three tests consist of four or five subtests. The 

reason for dividing the tests is that job titles 

differ in different countries. Instead of the title, 

it’s more relevant to pay attention to the 

participant’s previous work tasks and to choose 

the subtests on that basis. 

Time Frame 

There is no time limit in the tests. Based on our 

experience, the estimated time for health care 

helper and kitchen helper is approximately 30 

minutes and for tiler 45 minutes. Remember to 

reserve some time for the feedback and 

recommendations after completing the test. 

The whole test or relevant parts 

It is possible to complete all the subtests or 

some of them depending on the background of 

the participant as well as the purpose of the 

test.  

If the participant undergo the test for Health 

Care Helper, the subtests are: medication, 

relocation, nutrition and hygiene. 

If the participant undergo the test for Tiler, the 

subtests are: tools, materials, safety, isolation 

and work.  

If the participant undergo the test for Kitchen 

helper, the subtests are: ergonomics, hygiene, 

general and production. 

In the picture below we can see the tiler test 

and its subtest. By clicking the arrow the 

starting page of the test opens. 

How results can be used afterwards 

Tests give a rough estimation of a person’s 

vocational skills in a certain profession or field. 

Results can be used at workplaces in recruiting 

process, in introduction and for example in 

defining the educational needs of the workers. 

Vocational schools or language course 

providers can use the results as guidance and 

counselling tool, in validation process, in 

vocational education etc. In addition, different 

stakeholders working with migrants can also 

take the benefit of the tests.  

Examples 

The tools have been, and may be used, by 

different persons and for different purposes: 

Based on pre-testing and valuable feedback 

and input from the stakeholders of the project, 

the assessment tools have specifically been 

designed, and subsequently re-tested, by 

different working life parties. They may be used 

at different ‘levels’, by different target groups 

and for different purposes. 

Below you can take part of a few cases/ 

examples that may prove useful when 



 
 

considering using the assessment tools, to start 

testing, and to begin developing new tools: 

1 By the municipal caseworker at the 

Job Center, (or Job Consultant, Career guide, 

Recruitment agent, HR Personnel) trying to 

match workplace with job seeker: 

Linda, Job Consultant at a Job Center 

in Denmark 

‘I have used the tool in dialogue with my 

migrant citizens, when making their Job plans: 

when matching CV with job openings; trying to 

establish the skills necessary for him/her in 

order to get a foothold at a workplace, and to 

establish whether (or what type of) suitable 

training (vocational) and faster tracks into the 

working life that is necessary for him/her. 

I think that the tool is fast and valid. 

Particularly, as in my case, who have no prior 

knowledge of the vocational skills being tested 

by the migrant, because I come from a different 

profession. Also because I can get a good 

impression of the migrant’s skills, even though 

his/her Danish is limited’.  

 2 Workplaces, looking for employees whose 

skills match the existing needs for labour force. 

These workplaces may have agreed to accept 

interns and thus tested the tool. 

Katarina, Leader of a Major Nursing 

Home for Elderly in Germany 

‘At our institution, we have many jobseekers 

and interns, who are ‘employed’ in internships 

and other career paths, usually through the Job 

Centre. The objective is to find out whether they 

are suitable for this kind of job. 

I have therefore used the tools, in order to 

assess the Job seeker’s actual skills, and have 

found it very useful, when having to decide if 

the new intern / worker has to be updated, 

receive extra or preliminary vocational training, 

or undergo on-the-job-training at our work 

place.  

3 Teachers and training institutions, 

(also stakeholders of the project), have used 

the tools when trying to offer more efficient 

guidance processes and better tailor-made 

training programs and individual training 

paths. 

Kaisa, Educational counselor at a 

Vocational Training Center in Finland 

‘We have tested the tools and compared it with 

the curriculums of our own students and 

training programs. Although our students have 

to undergo an actual education with 

(theoretical) norms and standards, we still find 

the tool valid for testing i.e. the skills  found 

essential and necessary at the actual work 

places (that is ‘in real life’).  Sometimes we 

perform Real Competency Assessment, by 

demand from the Job Center, of a migrant with 

prior educational and working skills, so we can 

also match the skills detected in the tests, with 

practical / ‘hands-on’ testing at our technical 

workshops’. 

4 The migrant, who is currently enrolled in 

language education, and who is also looking for 

jobs, has taken the test, and used the results 

for further career planning. 

Murat, Migrant Job Seeker from 

Turkey, with an education as a tiler, 

and living in Iceland 

‘I have been working in construction for many 

years in Turkey, and I am of course, very curious 

about the technical standards and the demands 

from the work places here in Iceland. I am also 

curious about the skills necessary for me to get 

a job, and also to find out what skills I lack. I 

hope that the student and career counselors at 

my school can inform me about how and where 

I can update my qualifications’.  

  



 
 

Interpretations 

In general, these three skills assessments have 

two main aims. The first aim is to give 

information about the participant’s vocational 

skills in a certain profession or field 

(recognition of prior learning). The second aim 

is to increase the participant's knowledge of 

requirements, skills and competence required 

to enter working life in his/her own profession 

or field in a new country. 

Results of the skills assessment 

The validity of the questions and the 

interpretation of the results have been 

evaluated during piloting of the tests. The 

evaluation of the piloting indicates whether 

questions are too difficult or too easy. The 

result of the skills assessment is still not an 

absolute fact of a person’s vocational skills in a 

certain profession. The result can be taken as 

one way of making the participant’s skills and 

competencies visible with the help of a picture-

based non-linguistic tool. The result gives 

guidelines of skills familiar to the participant 

and some guidelines of skills that need 

improvement before entering working life.  

Making observations during the test is 

important: Is the participant confident while 

doing the test or is he/she guessing the 

answers?  In our experience, participants let 

the test taker know if he/she is not familiar 

with the topic asked in the skills assessment. In 

case the test taker has a common language 

with the participant, it is also possible to ask, 

whether he/she has been working with that 

kind of tasks. 

There can be different ways of interpreting test 

results. It is possible to consider results as one 

question or one subtest at a time or a 

profession as a whole; it depends on the 

purpose of the test. It is also possible to look at 

the results together with the participant and to 

give feedback in a test situation after every 

question, one subtest or after the whole test. 

However, it is important that each person gets 

feedback in terms of results or 

recommendation. 

The result can be influenced by various things 

such as capability of reading pictures and low 

level of basic computer skills, situation when 

making the assessment, nervousness 

management in stressful test situations, 

tiredness etc. These matters are relevant when 

interpreting results.  

It is important to remember that test maker 

should always interpret results from the 

positive point of view: what a person can do 

and what kind of skills he/she has –not what 

he/she cannot. It does not mean that the test 

maker has to ignore the skills that are lacking, 

but it is essential to empower the participant 

and keep the emphasis on skills and 

competencies that the participant has 

acquired. 


